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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
e (Ckopas MEIUIMHCKAs TIOMOILIb;
e CranuoHapHas OMOIIb (IKCTPEHHAs! U TUIAHOBAs TOCIIUTAIN3ALINA).
O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
orauyuBaeMbIX CTPaxOBIIMKOM IIPU HACTYIUIEHUH CTPAXOBOTO CIIy4as:
e  AMOyJaTOPHO-TIOJIMKIMHUYECKAs TOMOIIb — B cOOTBETCTBUU ¢ 11. 1.1 [Ipunoxxenus Ne2 k
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux ymi (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmoxkenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusnueckux uil (Ne 40-01).
e Ckopas MeIUIIMHCKas TOMOIIIb - B cooTBeTcTBUU ¢ 1.1.1 IIpunoxenus Ne2 k [TpaBunam
J0OPOBOJILHOTO MEAUITMHCKOTO CTpaxoBaHust pusudeckux auil (Ne 40-01).
e CranuoHapHas NOMOIb (3KCTPEHHAs U MJIaHOBAs TOCHUTAIM3AIINA) - B COOTBETCTBUH C
n.1.2 Ilpunoxenus Ne2 k IIpaBusiaMm 10OpOBONIBHOIO MEIUIIMHCKOTO CTPAXOBAHMUS (PU3UYECKUX JIUIL
(Ne40-01).
CrpaxoBaTenb NpeaynpexIeH O BO3MOXKHBIX M3MEHeHHsX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHBIE YCIIOBUS CTPaXOBaHMsI, COTrIacHo JoroBopy cTpaxoBaHUsl.

Paznen Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciiu MHOE He IIPeNyCMOTPEeHO JloroBOpoM, He SIBISIETCS CTPaXOBBIM CIIy4aeM

U He BiedeT o00s3aHHOCTH CTpaxoBIIMKA MO OCYLIECTBIEHHIO CTPaxOBOW BBIIIAThl OOpalleHHe
3acTpaxOBaHHOIO JHIIa B MEIUIIMHCKYIO UM UHYIO OPTaHU3aIMIO C LENbIO MOIyUYeHUS] METUILIMHCKUX
W/WJIM UHBIX YCIIYT T10 MIOBO/Y PAacCTPOICTBA 30POBbsI UM COCTOSIHUS, KOTOPOE SIBJISIETCS CIIE/ICTBUEM:

e COOBITHI1, MPOU3OIIEAIINX BHE NTEPHOJIA CTPAXOBAHUS;

e yyacTus 3acTpaxOBaHHOTO B BOEHHBIX ACMCTBHSX, a TaKKe MaHEBpaX WM HHBIX
BOCHHBIX MEPOINPUATHUAX, BTOPKEHHSIX, O0EBBIX JEHCTBHUIX (HE3aBUCHUMO OT TOro, Obula OObBsBIICHA
BOIlHA WJIM HET), JEHCTBUIX BOOPYKEHHBIX (OpMUpOBaHMM, OyHTaX, MATEXaX, BOCCTAHMSIX,
PEBOJIONMSX, TPAKIAHCKUX BOJHEHUSIX, HECAaHKI[MOHUPOBAHHBIX MUTHHIaX, TPa)XXITaHCKUX BOWHAX,
TePPOPUCTHIECKUX aKTax (cornacHo cT. 205 YK P®), 3abacToBkax;

e 00CTOSTENHCTB HEMPEOIOJIMMON CUITHI ((popc-mMaxkop);

® BO3JCHCTBUS SAJEpPHOM OSHepruM B JI000M (Qopme, XHUMHUYECKOTO 3apaKeHus,
0aKTEpPHOIOIMYECKOT0 3apPAXKEHHUS; JTy4eBOM 00JIE3HBIO;




e VYMBIIUIGHHOTO  IMPOTUBOIIpaBHOTO  jeicTBus  (Oe3nmeiictBus)  CrpaxoBarens
(3acTpaxoBaHHOT0), YTO JOJHKHO OBITH TOATBEPKICHO PEIICHUSMU COOTBETCTBYIOIIUX OPTraHOB;

® TMIOKYIICHUS Ha CAaMOyOMIICTBO, a TaK)Ke YWICHOBPEAUTEIHCTBA MIIH MHBIX YMBIIIECHHBIX
JIEUCTBUNA 3aCTPaxOBaHHOTO, OBJEKIINX BPEJ €0 3[10POBbIO;

® TPaBMaTHYECKOIO IMOBPEXKJEHUS WM HHOTO PacCTPOMCTBA 30POBBS, IMOJIYyYEHHOTO
3acTpaxOBaHHBIM B CBSI3M C YMOTPEOJICHUEM AJKOTOJBHBIX, TOKCHYECKUX, HAPKOTUYECKUX CPENICTB,
TaJUTIONMHOTEHOB, a Takke 3a00JieBaHUW M PACCTPOICTB 370pPOBbs, BBI3BAHHBIX YHOTPeOJICHHEM
MIEPEYUCIICHHBIX BEIIECTB;

® TMPUMCHECHHS JICKQPCTBEHHBIX M WHBIX TpenaparoB (M3JEIHi) METUIIUTHCKOTO
Ha3Ha4yeHHs 0e3 Ha3HaueHUs Bpaya, TepareBTHUECKUX MU ONEPATUBHBIX METO/OB JICUCHUSI, KOTOPbIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM I10 OTHOIIEHUIO K ce0e WM TOpydaeT Apyromy JIMILY;

e 3a00JeBaHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX WIIK 00OCTPUBIIUXCS B PE3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAaHUIl Jieyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOIO OT
PEKOMEHOBAHHOW MEAUIMHCKON ITOMOIIH;

e 0c000 omacHbIX MH(EKIMOHHBIX 00JIe3HeH (HaTypasibHas OCla, YyyMa, CHOMpCKas s3Ba,
xoJiepa, reMopparudeckue auxopanaku, nomomuenut, TORCH, ceimHol THO 1 1p.);

o BUY-undexuuu, CITN/ (B coorBeTcTBUU ¢ DeaepanbHbiM 3akoHOM OT 30.03.1995 N 38-
@3 «O npenynpexaeHuu pacrpocrpaneHust B Poccuiickoit ®enepaunn 3adb01eBaHMsl, BbI3bIBAEMOIO
BUpYycOoM uMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruuecKUMU 3a00JI€BaHUSIMU;

e TyOepKyJe3a He3aBUCHMO OT KIMHUYECKON (DOPMBI U CTaJIMU Tporecca (B COOTBETCTBUU
¢ ®enepanpupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexaeHUu pacnpoCTpaHEHUs
TyOepkyiesa B Poccuiickoit @enepaniuny); cCapKou1030M; JICTIPOIA;

® B CBS3M C TICHXHYCCKUMHU 3a00JICBAaHUSMHU, PACCTPOWCTBAMU TIIOBEIACHUS W HUX
MOCIIEACTBHUIIMH, a TAK)KE C Pa3JIMUYHBIMHU TPAaBMaMH U COMAaTHYECKUMH 3a00JIeBaHUSMU, BOSHUKIINMHU B
CBs3M ¢ 3a00JICBaHUSAMU TICUXHYECKOW MPUPOABl  (MIOMOINb OTPAHMYUBACTCS  TEPBUYHOU
KOHCYJIbTAIMe ); SIUIIETICUEH;

® B CBSI3U C BPOXKIEHHBIMU aHOMAIUSAMHU M MOPOKAMU PA3BHUTHSI, HACIEACTBEHHBIMH U
TeHETUYECKUMU 3a00JIEBaHUSIMH.

e B JIPYIruUx ciydasx, He IpeaycMoTpeHHbIX [Iporpammoii ctpaxoBanus u JloroBopom
CTpaxOBaHMS.

e B JloroBope, IIporpamme cTpaxoBaHHsS MO COTJAIIEHHUIO CTOPOH MOTYT OBITh
MPEIyCMOTPEHBI W WHBIC HWCKIIOUCHUS W3 CTPAaXOBaHUS B 3aBUCHMOCTH OT OIICHHBacMOU
CtpaxoBHIMKOM Tpu 3akioyeHHH J[oroBopa cTeNeHW pUCKAa B OTHOIICHUU OOBEKTa CTPAaXOBaHUS,
BEPOSTHOCTH HACTYIIJICHUSI CTPAXOBOTO CITydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €0 HACTYIUICHUSI.
(11.3.8 TIpaBui1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux juir (Ne40-01)

[TonHBIH TepedeHb OCHOBAHUH JIJIsl OTKa3a B OPTaHU3AIMH U OTUIATE MEIUIIMHCKAX ¥ (WJIH) HHBIX

yeayr nponucad B Ilpunokenne Ne3 x I[lpaBuiam 100pOBONBHOTO MEAWIIMHCKOTO CTPaXOBAaHUS
duzmueckux aui (Ne40-01)

Paznea |11. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas @enepanus
(m. 3.15. [paBus 1OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus pusmueckux juil (Ne40-01)

Pazgen IV. KAKITOJYYUTH CTPAXOBYIO BBITVIATY?

CTpaxOoBIIMK OpPraHU3yeT W/WIHM OIUIAYMBAaeT MEIUIIMHCKHE W WHBIE YCIYTH, OKa3aHHBIC
3acTpaxOBaHHOMY B MEIHMIIMHCKUX YUYPEXKIEHUSIX, HaxOIAIUXcs Ha Tepputopun Poccuiickoit
Oenepannu B 00beme, ompeneneHHoMm JloroBopom ctpaxoBanusa (1.9.3. IlpaBun 1006poBOIBHOTO
MEUIIMHCKOTO CTpaxoBaHus pusmdeckux juil (Ne 40-01).

CTpaxoBIIMK B IEISIX UCTOJTHEHUS CBOMX O0S3aTENbCTB MO OPTaHHW3aIWU MPEJOCTABICHUS U
omjarbl 3acTpaxOBaHHBIM MEIUIIMHCKMX M HHBIX YCIyr B COOTBETCTBHU C ycioBHsMU JloroBopa
CTpaxOBaHHs 3aKJFOYAeT JOTOBOPHI 10 OKAa3aHWI0 MEAWIMHCKOW TOMOIIM W WHBIX YCIyT
3acTpaxOBaHHBIM C TOCYJAapPCTBEHHBIMH, YAaCTHBIMM MEAMLUMHCKUMH W HWHBIMH YUPEKICHUIMHU,
HaXOIIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMHM WM HEpe3WACHTAMH), BKIIOYas CEPBUCHBIE
KOMITAHUH, HAyYHO-UCCIIE0BATEILCKUE HHCTUTYTHI, JIAOOPATOPUH, MEUIIMHCKUE IIEHTPHI U KIMHUKHY,
anTeyHble YUPSKIEHHs, YacTHONPAKTHKYIOIIMX Bpadeil ¥ WHBIC OPTaHM3AlWU  Pa3ITHIHBIX
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OpraHU3aIMOHHO-TIPABOBBIX ()OPM, TIPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYUT 3aKOHOIATEIbCTBY PO
(1.9.4. [TpaBui 10OOPOBOJBLHOTO METUIIMHCKOTO cTpaxoBanus ¢pusnueckux juil (Ne 40-01).

MenuuHcKIe YUpeKIeHHs, CCPBUCHBIE KOMIIAHUN W WHBIC YUPEKACHUS, B COOTBETCTBUH C
JIOTOBOPOM,  3aKJIIOYEHHbIM cO  CTpaxoBIIMKOM, OKa3bIBAIOT  YCIYT'M  3acTpaxOBAaHHBIM,
NPEIyCMOTPEHHBIE JTIOTOBOpOM  cTpaxoBaHus (1.9.5. TlpaBuwi 10OpPOBOJILHOTO METUITMHCKOTO
crpaxoBanus puzndeckux guil (Ne 40-01).

CTpaxOBIIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAaHHOMY YCIyT OTOBOPCHHOMY
B JloroBope crpaxoBaHus 00beMy, CPOKH MPEIOCTABICHUS YCIYyT U BBIMOJIHEHUE JPYTUX MOJIOKESHUN
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOJMT SKCIEPTHU3Y KadyecTBa OKA3aHHBIX YCIYr TI0 CBOEMY
YCMOTPEHMIO WJIM 1O NHUCbMEHHOMY 3asBieHuio CrpaxoBarens (1.9.6. IlpaBui 100pOBOJIBHOTO
MEIUIMHCKOTO cTpaxoBanus (usznyeckux il (Ne 40-01).

Paznen V. KAK BEPHYTBH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMun .
CymMma BO3Bpara CTpaxoBOW IIPEMHUHU

OTka3 oT joroBopa na00poBosbHOrO crpaxoBanusi B|100% oT cTpaxoBoil npemun
TedeHue 14 KaleHJapHbIX JHEW Cco JHS  €ro
3aKJIIOYEHHS TpPU OTCYTCTBHM B JaHHOM MEPUOJIE
COOBITHI, UMEIOIINX MTPU3HAKH CTPAXOBOTO CIIyJast

100% ot cTpaxoBOW MpeMHH 3a BBIUETOM YacCTH
CTpaxoBOU IIpEMUH, UCUYUCIISIEMOU
[IPONOPLUMOHAIBHO BPEMEHHU, B TE€UYEHUE KOTOPOIO
IIEICTBOBAJIO CTPAXOBAHUE

Otka3 oT noroBopa J0OPOBOJIBLHOTO CTPaXOBaHUSI B
cllydyae HEHaJyIeXamero WHGOPMHPOBAHUS 00
YCIIOBHSIX CTPaXOBaHUS

JlocpouHOe TpeKpaiieHne T0roBopa mo mpuduHe (100% or CTpaxoBOM NPEMUM 3a BBIYETOM YaCTH
BbI€3/1a 3aCTPaXOBAHHOIO 3a Mpeebl POCCHICKON (cTpaxoBoii MIPEMUH, HACUHCIIIEMOH
@enepanuu, TaKkKe B JAPYrUX Cilydasx, Korjaa [IPOIIOPIMOHATIBHO BPEMCHHU, B TCUCHUE KOTOPOI'O
BO3MO>XHOCTh HACTYIUICHHSI CTPaxOBOI'O Ciy4as |1eiicTBOBAJIO CTpaxOBaHUE

oTnaja MW CYHOICCTBOBAaHHME CTPaXOBOTO pHCKaA
MPEKPATUIIOCh TI0O OOCTOSITENILCTBAM WHBIM, YEM
CTPaxoBOM Ciry4ai

B mHBIX ciydasix cTpaxoBasi IpeMUsi BO3BPATY HE ITOJIEKNT.

Bo3sBpar cTpaxoBoii mpeMuu OCYIIECTBISACTCS HATUYHBIMU JCHbIaMU UM B O€3HAJTMYHOM MOPSIKE B
teuenne 10 (mecsaT) pabounx aHEH CO JHS MONMyYeHHs MUCbMEHHOTO 3asBicHus CTpaxoBarens 00
oTkasze ot Jlorosopa.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBIeHHE (IPETEH3UIO) B MUCbMEHHOMN (Gopme.

B ciydae ecnu cTpaxoBIIMK HE yAOBIETBOPUII 3asiBJICHHE (IIPETEH3HUIO) U IIPU 3TOM pa3Mep TpeOoBaHUI
He npesbimaet 500 000 (mATbCOT THICAY) pyOseH, 10 oOpalleHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIIOJTHOMOYEHHOMY TI0 IpaBaM mnoTpeduteneil (¢uHaHcoBHIX ycayr (cait: www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 11ep., 10M 3).

PaccmoTpeHne yrmoJHOMOUYEHHBIM IO TpaBaM moTpeOuTeneil (UHAHCOBBIX YCIyT OOpalieHus
notpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIIsIETCSl OECIIIIATHO.




